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N 785

IIPABUJIA OKA3AHUSA YCIIYT CBS3H JUI LEJIEN TEJJEBU3MOHHOI'O BEIIJAHM S
N (UWJIN) PANOBEIIAHUA

1. O61IHe monoXKeHus

1. Hacrosmue [paBumna perymupyroT OTHOIIEHUS MEKy a0OHEHTOM HJIA BEIIaTeIeM U
OTIepaTOpPOM CBSI3H, OKA3bIBAIOIIUM YCIYTH CBSI3U JJIA IeNiel KaOenbHOro U (1) 3(UpHOTO
TEJICBU3MOHHOTO BEIIAHM U (UJTK) paloBeNIaHus (fajiee - TeiepaJuoBEIIaHue), B CIIydae
3aKIIIOYEHHUS] BO3ME3/IHOTO JOTOBOpa 00 OKa3aHUU YCIIYT CBS3U JJIS 1ieJiei KaOeabHOoro u (Min)
3(UpHOTO TeJIepaTuOBEIIaHM (J1aiee - YCayra CBSI3U IS 1eJiel TenepaanoBeiaHus).

2. Ucnonb3yeMsbie B HacTosuX [IpaBuiax MOHATHS 03HAYAIOT CIEAYIOIIEE:

"aOOHEHT" - MOJIB30BaTElb YCIyTaMu CBS3H JUIS LIeJiel TerepaaoBelaHusl, ¢ KOTOPhIM
3aKIII0YEH JOroBOp 00 OKa3aHUM YCIIYT CBSI3U JUIS LieJiel TenepaaroBeIianus (Janee - 10roBop)
C BBIJICJICHUEM JIJISl 9TOTO YHUKAJIBHOTO KOJIa HICHTH (KA

"aOOHEHTCKasl TUHUS'" - TUHUS CBSI3U, COSUHSIONIASI CPEICTBA CBSI3U CETU CBSI3H TSI
pacrpocTpaHeHHs TPOTPaMM TeJIEPAHOBEIIAHUS (JJaJiee - CETh CBS3U TellepaIHOBEIIaHMS )
yepe3 a0OHEHTCKYIO paclpeleInTeNIbHYI0 CUCTEMY C MOJIb30BATEIbCKUM (OKOHEUHBIM)
o0opyI0BaHUEM;

"aOOHEHTCKasl paclpeenuTeNbHasl CUCTeMA" - COBOKYITHOCTh (PU3UYECKUX LIeTIel 1
TEXHUYECKHUX CPENICTB (B TOM YHCIIE MTPOXOIHBIX YCHIIUTEINEH, pa3BeTBUTENCH, aD0OHEHTCKUX
PO3ETOK U UHBIX KOMMYTAI[MOHHBIX JIEMEHTOB), PACIIONOKEHHBIX B IIOMEIICHUN a0OOHEHTA,
4yepe3 KOTOPhIE TI0JIb30BaTENIbCKOE (OKOHEYHOE) 000PYI0BAHHE MTOIKITIOUAETCS K CPEICTBAM
CBSI3M CETH CBSI3U TelIePaIUOBEIIAHNUS;



"Bemiarens" - MOJIb30BATENb YCIyTaMU CBSI3U JUIS 1I€JIeH TeepauoBEIaHus, C KOTOPbIM
3aKJIIOUEH JI0TOBOP U KOTOPBINA COCTABIISET TeNENPOrpaMMBbl U (WIIK) paJuoNIporpaMMBl (Jlanee -
TeNepagroNpPOrpaMMBbl) ISl UX TIpUeMa HEOMPEIeICHHBIM KPYTOM JIUI] U HA OCHOBAaHUH
JUIIEH3WH Ha BEIIaHKUE, PACIIPOCTPaAHSIET UX JIMOO 00eCIeYnBaeT X PaclpOCTPAHEHHUE B TIOTHOM
1 HeM3MeHHOU (hopMe TPETHUM JIHIIOM;

"30Ha 00CITYKUBaHUS OTlepaTOpa CETH CBS3H TeJIEPAIHOBEIIAHM" ~-TEPPUTOPHS, B TIpeIeax
KOTOpPO# MpH 3(pUpHOM BEIaHUHM 00ECTIEYNBACTCS IPUEM CUTHAJIA TeIepaTuonpOrpaMMBl,
COOTBETCTBYIOIIETO TEXHUYECKUM HOpMaM, UM TEPPUTOPHS, B TIpEAEIax KOTOPOU MpH
KaOeTbHOM BEIIaHUU 00eCTIeYrBACTC S HATUYHNE TEXHUYECKOW BO3MOXXHOCTH JOCTaBKH CUTHAJA
TeJIepauoNpPOTrPaMMBbl;

"MoJIb30BaTENbCKOE (OKOHEUHOE) 000pyA0BaHUe" - TEXHUYECKHE CPEACTBA (B TOM YHUCIIe
TEJIEBU3UOHHBIN MPUEMHUK, PATUOTIPUEMHHK ), TIPETHA3HAYCHHBIE TSI pueMa, 00pabOTKU 1
BOCTIPOM3BEICHUS CUTHAJIOB TeJIepaAHONporpaMM; "mpeaocTaBieHe a0OHEHTY TOCTyIa K CETH
CBSA3U TEJIEPAJUOBEIIAHUSA" - COBOKYITHOCTb JICUCTBHI OIEpaTOpa CBSI3U, OKA3bIBAKOLIETO YCIyTH
CBSI3M TSI LIeJIeH TeeparoBeaHus (Jlaee - ornepaTop CBs3u), Mo GOPMUPOBAHUIO
A0OHEHTCKOW JIMHUHU Y TIOJKITIOYEHHIO C €€ TTIOMOIIBIO TI0JB30BaTeIbCKOTO (OKOHEYHOTO)
000pyI0BaHUs K CPEJICTBAM CBSI3H CETH CBSI3U TEJIEPAAUOBEIIAHNS;

"MpeIocTaBICeHUE BEIIATEII0 JOCTYNa K CETH CBSA3M TEIEPaAUOBEIIAHUS" - COBOKYITHOCTh
JeMCTBHIA omiepaTopa CBS3H, HANPABIEHHBIX Ha (POPMHUpPOBaHKE TUHUH CBSI3U JJIs IpUeMa
CUTHAaJa TeJaepaauonporpaMMbl OT BEIATEIISI HA CPEACTBA CBSI3U CETU CBSI3HU
TeJIepaAuOBEIIAHUS;

"CUTHAJI TeJIepauonporpaMmsbl” - AEKTPUUECKUN CUTHAJI POTPAMMBI TEJIEPaTHNOBEIIAHNS,
TEXHOJIOTUYECKHE MapamMeTPbl KOTOPOTro ONPEIEIICHbI BEMIATEIIEM B COOTBETCTBUH C
TEXHUYECKUMH HOPMaMU U CTaHIAPTAMMU;

"TeXHUYECKasi BOZMOKHOCTh MPEAOCTaBICHHUSI a00OHEHTY HITU BEIIATENIO JOCTYIA K CETH CBSI3U
TeJIepauOBeIIaHus" - HAJTMYKME HE3aIeICTBOBAHHON MOHTHPOBAHHON €MKOCTH CETH CBSI3U
TenepaaroBeIaHysl, MTO3BOISIIONICH ONepaTopy CBSA3M 00ECIEYUTh BOZMOKHOCTh MpHUeMa
CUTHAaJa TeJIepaauonporpaMMbl OT BEIIATEN U TIOCTABKH CUTHAJIA TEJIEPAAUONPOrPAMMEI 10
MOJIb30BATEIHCKOTO (OKOHEYHOTO0) 000PYA0BaHUS.

3. B3auMOOTHOIIEHUS, BO3HUKAIOIIHNE MPU OKa3aHUU YCIYT CBSI3M IS LIeJIei
TeJiepauoBelIanus Ha Tepputopun Poccniickorn denepanniu, OCYIIECTBISIOTCS Ha PYCCKOM
SI3BIKE.

4. Cenenust 06 aOOHEHTE, CTAaBIINE U3BECTHBIMU OTIEPATOPY CBSI3U B CHITY MCIIOJIHEHUS
JIOTOBOpA, MOTYT MEPEAaBaThCS TPETHUM JIUIAM TOJIBKO C TUCbMEHHOTO COTJIACHsl 3TOTO
aboOHEeHTa, 3a UCKIIOYEHHEM CITydaeB, IPeyCMOTPEHHBIX (hefepaabHbIMU 3aKoHaMU. 5. Bo
BpEMs UpE3BbIYAHBIX CUTYALM TPUPOTHOTO U TEXHOTEHHOTO XapaKTepa, ONpeaeIeHHbIX
3aKoHoJaTenbCcTBOM Poccuiickon denepannu, yrioJHOMOYEHHBIE TOCYIapCTBEHHBIE OPraHbl B
nopsiake, onpeneneHHoM [IpasurensctBom Poccniickoit denepanniv, MMEIOT IPaBo Ha
MIPUOPHUTETHOE UCIIOJI30BAHUE CETEH CBSI3U TelepaluOBEIIaHus I Iepeladnl COOOIICHUI,
CBSI3aHHBIX C YPE3BBIYANHON CUTyallMel, a TAKKE MPUOCTAHOBIICHUE WU OTPAaHUYCHUE
pacmpoCTpaHEHHs CUTHAIOB TeJIepaJuonporpaMM Bemiareneil. 6. AGOHeHTCKast
pacrmpenenuTeabHas CUCTeMa JTOJDKHA COOTBETCTBOBATh TPEOOBAHUSM, YCTAaHOBICHHBIM
3akoHoaarenscTBoM Poccuiickoit @enepanuu. Ha monb3oBarenbckoe (OKOHEUHOE)
o0opyI0BaHNe, KOTOPOE TOKITFOYACTCSI K CPEICTBAM CBSI3H CETH CBSI3H TEJIEPaHOBEIIAHMS,
HE00X0IUMO UMETh JTOKYMEHT O TIOJTBEPKICHUH €T0 COOTBETCTBHUSI YCTAHOBICHHBIM
TpeboBaHusIM. OOS3aHHOCTH 110 00ECTICYEHUIO HATMYUS AOOHEHTCKOM pacipeaeuTeaIbHOM
CUCTEMBI U MOJIb30BATEIHLCKOTO (OKOHEYHOT0) 000PYI0BaHUs Bo3jaraeTcs Ha abDOHEHTa, eCIH
WHOE HE YCTAHOBJICHO JIOTOBOPOM ¢ a0oHeHTOM. 7. OmiepaTtop CBSI3M BIIPABE OKA3hIBATH T
YCIYTH CBSI3M JJIS LIEJIEN TENEpaJUOBELIAHNS, HA OKa3aHUE KOTOPBIX 3TOMY OIEpaTopy CBA3U
BbIJIaHa JULeH3Us1. OKa3aHWe YCIIyT CBSI3U JUJIS LIeJIeH TeJIepaIuOBEIIaHUS MOKET
CONIPOBOXKIATHCS OKA3aHUEM ONIEPATOPOM CBS3U MHBIX YCIIYT, TEXHOJIOTMYECKH HEPA3PBIBHO
CBSI3aHHBIX C YCIYyTaMH CBSI3U JIJIS LIeJICH TeJIepauOBEIIAHUS U HAIPABJIECHHBIX HA MOBBIIIECHUE



UX NOTPEOUTETHCKON IIEHHOCTH, €CIIH JUIS ATOT0 He TpedyeTcs OTaAeIbHON InuieH3uu. OnepaTop
CBsI3M 0OecrieyrBaeT a0OHEHTY BO3MOYKHOCTD IOJIb30BAaHUS YCIIyTaMu CBSI3H JUIS LieJei
TeJepauoBeanus 24 yaca B CyTKH, €CJIM MHOE HE YCTaHOBJIEHO 3aKOHOATEIbCTBOM
Poccutiickoii denepariy Wi JOTOBOPOM MEXKTY OIEPaTOPOM CBS3U U aDOHEHTOM.

8. Omneparop cBsi3u 00s13aH CO3AaBaTh CUCTEMY HH(POPMALIMOHHO-CIIPABOYHOTO 00CITYKMBAHUS B
LEJISTX MPEIOCTABICHUS CBEJICHUH 00 omepaTope CBs3H, a TaKkke HHPOPMAIIHH, HEOOXO0TUMOI
JUIs 3aKJIFOUEHUS M UCTIOJTHEHUS I0TOBOpA.

VYka3zanHas uH(oOpMalKs Ha PyCCKOM SI3bIKE (MIPU HEOOXOAMMOCTH - Ha UHBIX S3bIKaxX) B
HarJIsIHON M TOCTYIHOM (popme OecruiaTHO JOBOIUTCS IO CBEACHUS TpaKAaH 00
IOPUINYECKUX JIUII C TIOMOIIBI0 HH()OPMAIIMOHHO-CIIPAaBOYHON CHCTEMBI, a TAK)KE B MECTaX
paboThl ¢ abOHEHTaMHU.

9. B nun(dopManinoHHO-CIIPaBOYHOM CHCTEME ONepaTop CBSA3U OECIIaTHO MPEIOCTABIISET
abOHEHTaM cJeIyoIlyt0 HH()OpMAIHIO:

a) COCTOSTHUE JIMIIEBOTO cYeTa aDOHEHTA;

0) cBeneHust 0 OIOPO PEMOHTA;

B) CBEJICHHUS O MeCTaX pabOThl ¢ aDOHEHTaAMH;

r) TapuQbl Ha YCIYTH CBSI3M JUIA LIeJIel TeepanoBelaHts;

1) IOPSATIOK, opMa M CUCTEMBI OIIAThl YCIYT CBA3M JUIS LIeJIeH Teaepa ioBeaHusl.

10. B cucteme HHPOPMALIMOHHO-CIIPABOYHOTO 0OCITYKMBAHUS MOTYT OKa3bIBaThCs IIaTHBIE
WH(POPMAIMOHHO-CITPABOYHBIC YCITYTH.

Omnepatop CBsI3U CAMOCTOSITENILHO OTIpeJIeNIIeT NepeueHb U BpeMsl IPeJOCTaBICHUS IIIaTHBIX
WH(POPMAIMOHHO-CITPABOYHBIX YCITYT.

11. Onepartop cBsI3U JUIs 3aKJIIOYEHUS] U UCIIOJTHEHUS JOrOBOpa 00s13aH MPeI0CTaBIsITh
nH(pOpMalLnIo, KOTOpasi BKIIOYaeT B ceOsl:

a) HaMeHoBaHue (pUpMEeHHOEe HAaUMEHOBaHME) OIlepaTopa CBSA3H, IepeueHb ero (puInaos,
MeCTa UX HaXOXKICHUS U PEKHUM PabOTHI;

0) peKBU3MTHI BBIAHHON OTIEPATOPy CBS3M JIMLIEH3UU HAa OKa3aHUE YCIYT CBSA3M JUIs eneit
TenepaaroBeLIaHus U COiepKaHHUe JTUIIEH3UOHHBIX YCIIOBUM;

B) MepeueHb OKa3bIBAEMbIX YCIYT CBS3M IS 1ieieil Tenepa uoBeiaHts, YCIOBUS U MOPSAIO0K UX
OKa3aHUs;

I') IepedeHb U OMKMCaHUe OTPaHUYCHUN B OKAa3aHUU YCIIYT CBS3M IS 1IeJIeH Tenepa uoBeIaHus;
1) TpeOOBaHUS K MapaMeTpaM aOOHEHTCKOW pacIpeeIuTeIbHON CUCTEMBI,

€) HaIMEHOBAaHUE M PEKBU3UTHI HOPMATUBHBIX JOKYMEHTOB, ONPEACIAIONINX TpeOOBaHUS K
KayeCTBY OKa3bIBa€MBIX YCIYT CBSI3U JUIS LieJeH TenepaaroBeaHus;

) TapudBbl Ha YCITYTH CBSI3M JUIA LeJIeH TeJlepanoBelaHts;

3) MOPSIIOK, POPMY M CHCTEMBI OTUTATHI YCIIYT CBSI3M JIJIS TIEJIEH TelepauOBEIIaHus,

1) MOPSAZOK U CPOKH PACCMOTPEHUS 3asBJICHUS O 3aKIIOYEHUH JI0TOBOPA;

K) TIOPSITIOK paCCMOTPEHHS TPETEH3UH;

) HoMepa Tesle(hOHOB MH(POPMAITMOHHO-CIPABOYHBIX CITYXKO;

M) MTOPSZIOK U YCIIOBUS HCITOJTb30BaHUSI ADOHEHTOM TEXHUYECKUX CPEJICTB JIOCTYIA K CUTHAJIAM
TeJIepaIUoIIPOrpaMM B CITydae MPUMEHEHUS ONEPaTOPOM CBSI3U TEXHHUUYECKUX CPEICTB 3aLIUTHI
OT HECAaHKIIMOHUPOBAHHOT'O JOCTYIIa K CUTHAJIaM TeJlepaiuonporpamm;

H) CBEJICHUS 0 MecTax paboThl ¢ abOHEHTaMH JUIsl O3HAKOMJIeHUs ¢ HacTosAmMHy [IpaBunamu.
12. JloroBop MeXIy OrepaTopoM CBsI3H M aDOHEHTOM WJIM BEIIATENIEM 3aKITF0YaeTCs B
NUCbMEHHOU (hopMe Ha HeonpeeaeHHbIH cpok. 1o kenanuto moab30BaTesst, UMEIOIEro
HaMepEeHHe 3aKIIFOYUTh JI0rOBOD (Aajiee - 3asiBUTENb), MOXKET OBbITh 3aKJIFOUEH CPOYHBII 10TOBOP.
13. Omnepatop cBsI3U BIIpaBe MOPYYUTh TPETHEMY JIMILY 3aKIIFOYSHHE JOTOBOpa OT UMEHH U 32
CUET oIepaTopa CBsI3H, a TAK)KE OCYIIECTBICHHE OT €r0 MMEHU PacueToB.

B cooTBeTcTBUM C JOTOBOPOM, 3aKIFOUEHHBIM TPETHUM JIMLIOM OT UMEHH U 32 CUET OrepaTopa
CBSI3M, IIpaBa U 00S3aHHOCTH BO3HUKAIOT HEMOCPEACTBEHHO Yy OlepaTopa CBSI3H.

14. PacueTsl 3a ycIyrH CBA3M JUIS 1ieNieil TenepauoBeniaHns OCYIIECTBIISIOTCS B POCCUHCKUX
pyoIsx.



II. [lopsiok ¥ yCIOBHUS 3aKJIFOUEHUS JOTOBOPa ¢ AaDOHEHTOM.

15. B moroBope ¢ ab0OHEHTOM TpeTyCMaTPUBAETCS IPEIOCTaBIEHNE A0OHEHTY JOCTYIIA K CETH
CBSI3M TEJIEpaAHOBELIaHMs ONIEPATOPA CBSI3H, IPELOCTABIEHNE B IOCTOSIHHOE OJIB30BAHNE
aOOHEHTCKOM JTMHUM U JOCTaBKa CUTHAJIa TeJlepaioNporpaMMbl JI0 MOJIb30BATEIHCKOTO
(oxOHEYHOr0) 0060pyI0BaHHS AOOHEHTA.

JlocTaBka onepaTopoM CBSI3U CUTHaja TeJIepaguolporpaMMBbl 10 TOJIb30BaTEIbCKOTO
(oKOHEYHOr0) 000pyI0BaHHU AOOHEHTA MOXKET OBITh NIPETYCMOTPEHA B JOIOBOPE, 3aKIIOYCHHOM
MEXKy OIIEpaTOpPOM CBSI3H M BEIIATENEM, C OIUIATOM 3TOM yCIIyTH 3a CUET CPEACTB Bemarens. B
3TOM cily4yae B JOrOBOpE OIepaTopa CBsA3U ¢ aDOHEHTOM YCJIOBUE 00 OIIaTe JOCTaBKU CUTHAJA
TenepaguonporpaMMbl aDOHEHTOM He MpeayCcMaTpUBAETCS.

16. [l 3aKiI04eHus 10rOBOpa 3asiBUTEINb MOJIAET ONEepaTopy CBS3H 3asBlieHHe, hopma
KOTOPOT'O YCTaHABJIMBAETCS ONIEPATOPOM CBSI3H.

Omnepatop cBsi3U 00513aH 3aperucTpUpoBaTh 3asBieHue. [lopsaok perucTpannu 3asBiIeHui o
3aKJIFOUYEHUU JI0TOBOPA YCTAHABIMBAETCS OTIEPATOPOM CBS3H.

Omneparop cBsA3M HE BIIpaBE OTKA3aTh 3asBUTEIO B IPUEME U PACCMOTPEHUH 3asIBJICHUS O
3aKJIFOUEHUH JI0TOBOpPA U (MJIK) MOTPeOOBaTh OT 3asBUTEINS NMPEABIBICHUS KaKUX-JIN00
JIOKYMEHTOB K 3asIBJICHUIO.

17. JloroBop, 3akiitoyaeMblii C TpaskJaHUHOM, SIBJISIETCSI TyOJITUYHBIM.

18. OnepaTop cBs3U B CpPOK, HE npeBblmaromuil 30 AHEN co JHSA PErUCTpaliy 3asBICHUS O
3aKJIFOUYEHUH JI0TOBOPA, OCYIIECTBIISET MPOBEPKY HATMYUS TEXHUYECKON BOZMOKHOCTH
IIPEIOCTABIICHUS 3asBUTENIO AOCTYIIA K CETH CBSI3U TesepaanoBenianusd. [Ipu Hannunn
TEXHUYECKON BO3MOKHOCTHU ONEpaTOp CBSA3U HAINPABIISET B YKa3aHHBIM CPOK 3asBUTEIIO
YBEIOMIIEHHE O MPEATOIAraeMOM CPOKE 3aKIH0UYEHUs JOT0BOpa.

19. OnepaTop cBsI3U BIIpaBe OTKA3aTh 3asBUTEIO B 3aKJIIFOUEHHUH JI0IOBOpa IIPU OTCYTCTBUU
TEXHUUYECKON BO3MOKHOCTH IIPEIOCTABIIEHUS JOCTYIIA K CETU CBSI3U TEJIEPaUOBEIIAHMS.

B ciyuae oTkasa Wi yKJIOHEHHS OIepaTopa CBSI3U OT 3aKJIIOUEHHUs JOTOBOpa 3asiBUTEIb BIIPaBe
00paTUThCA B CyJ] ¢ TPEOOBAHUEM O MOHYKJICHUH K 3aKJIIOYSHHUIO JOrOBOpPA M BO3MEILEHUH
yOBITKOB. bpemst Toka3pIBaHUs OTCYTCTBUS TEXHUYECKON BO3MOKHOCTHU IIPEIOCTABICHUS
aOOHEHTY JIOCTyIa K CETH TeJepaJnOBeIaHHs JISKUT Ha ONIEePaTope CBSI3H.

20. B goroBope ¢ aOOHEHTOM JOJIKHBI OBITh YKa3aHbl CIIEIYIOIINE CBEICHUS:

a) JaTta ¥ MECTO 3aKJIIOUEHUS I0TOBOPa;

0) HaumeHoBaHue (pUPMEHHOE HAUMEHOBAHHE) OIlepaTopa CBA3H;

B) PEKBU3UTHI paCUETHOI'O CUETA OIIEPATOPA CBA3H;

') PEKBU3UTHI BbIJAHHOW OMEpaTOPy CBSI3U JIMLIEH3UU Ha OCYILIECTBICHHUE NESTEIbHOCTH B
00JIacTH OKa3aHUsl YCIIyT CBS3H;

1) cBeaeHUs: 00 aOOHEHTE:

bamunus, UMs, OTYECTBO, PEKBU3UTHI JJOKYMEHTA, YAOCTOBEPSIONIETO JTUYHOCTS, - JJIS
rpa)x/J1aHuHa;

HanMeHoBaHue (pUpMEeHHOEe HAaUMEHOBaHME), MECTO HAXOXKACHUS, 0AHKOBCKHE PEKBU3UTHI - JJIs
IOPUANYECKOTO JINLIA;

PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOLIETO JINYHOCTD, U PEKBU3UTHI CBUAECTEILCTBA O
roCy/IapCTBEHHON PETUCTpPALlMU B Ka4€CTBE UHIUBUAYATbHOIO MIPEeIPpUHUMATENS], 0aHKOBCKHE
PEKBU3UTHI - JUI UHIMBUAYAIBHOTO MIPEIPUHIMATEIIS;

€) aJIpec YCTaHOBKH TOJIb30BATEIHCKOTO (OKOHEYHOT0) 000PY/I0BaAHNS;

) aJpec U croco0 TOCTaBKU CUeTa 3a OKa3aHHbBIE YCIIYTH CBSI3U JJIS LIeJel TenepaaioBeIlanus
WM UHOM BUJ MH(GOPMUPOBAHUS O COCTOSIHUU CUETa WM OKAa3aHHBIX YCIIyTax;

3) mpaBa, 003aHHOCTH M OTBETCTBEHHOCTb CTOPOH;

1) CPOK JIEHUCTBUS JOTOBOPA, MOPSAIOK M YCIOBUS €r0 PACTOPKEHUSI.

21. B noroBope omneparopa CBsi3u ¢ a0OHEHTOM JIOJDKHBI OBITh YKa3aHBI CIEIYyOIINe
CYILECTBEHHbIE YCIIOBHS:



a) mepevyeHb OKa3bIBAEMbBIX YCIIYT CBSI3U JUIS LieJIel TeJepa roBelaH s,

0) cucTema OIUIaThl YCIIyT CBSI3H JIJIS 1ieJiel TelepaInoBeIlaHus;

B) MOPSAJIOK, CPOKHU U (hopMa OIUIAThl YCIYT CBS3H JUIA LeNiel TenepainoBeaHts.

22. OnepaTop CBsI3U HE BIIpaBe MpH 3aKIIOYCHUH JOrOBOpA HaBsA3bIBaTh A0OHEHTY OKa3aHUE
MHBIX YCIYT 3@ OTACJIBHYIO IUIaTy.

23. OmnepaTop CBsI3U HE BIpaBe 00YCIOBINBATH OKa3aHUE aOOHEHTY OJIHUX YCIYT CBSI3U TSI
1esiel TexepaanoBenaHus 00s3aTeIbHbIM OKa3aHHUEM MHBIX YCIIYT.

II1. TTopsinoK M yCIOBUS UCTIONHEHHS JOTOBOPA C a0OHEHTOM

24. Onepatop CBsI3H 00sI3aH:

a) OKa3pIBaTh A0OHEHTY YCIYTH CBS3H JUTS [IEJICH TelepaioBelaHus B COOTBETCTBHH C
3aKOHO/IaTeIHHBIMU U MHBIMH HOPMATHBHBIMU TIPAaBOBEIMU akTamu Poccuiickoit deneparnumy,
Hactosmmmu [IpaBunamu, TUIEH3UEN U TOTOBOPOM;

0) oka3bIBaTh A00OHEHTY MPU €ro OOpAIEHUH YCIYTH 110 YCTPAHEHUIO0 HEUCIIPABHOCTEM
aOOHEHTCKOM pacrpeeuTENIbHON CUCTEMBI, IPEMSATCTBYIOLIUX MTOJIb30BAHUIO YCIIYTaMH CBSI3U
JUIS LIeJIel TeeparoBenanus (C y4eTOM BO3MOXKHOCTH JIOCTYIIA COTPYIHUKOB OIepaTropa
CBSI3M B ITOMEIIIEHUE a0OHEHTA), €CIIM OKa3aHUE 3TOH YCIYTH MPETyCMOTPEHO JJOTOBOPOM;

B) U3BeHIaTh A00OHEHTOB Yepe3 CPEJICTBA MACCOBOM MH(pOPMAINH U (W) B MECTaxX PabOTHI C
aboHeHTaMH 00 M3MEHEHHUU Tapu(OB HA YCIYTH CBS3U IS IIEJICH TeepaJHOBEIIaHms He MEeHee
gyem 3a 10 mHel 10 BBeJeHHSI HOBBIX Tapu(doOB;

T') CO3/aBaTh YCJIOBHUS I OCCIPENATCTBEHHOTO JOCTyIa a0OHEHTOB, B TOM YHCJIE HHBAJTUIOB, K
o0BeKTaM, MpeAHA3HAYEHHBIM ISl paOOThI ¢ A0OHEHTaMH, U MECTaM OIUIATHI YCIIYT,
OpPTraHW30BAHHBIM OIEPATOPOM CBSI3H;

1) Ha3Ha4YaTh 10 COTJIACOBAHUIO C aDOHEHTOM HOBBIN CPOK OKa3aHUs yCIyT CBS3H JUTS LIeTeit
TeJepaUOBEIIAHNUS, €CITH HECOOIOIEHNE CPOKOB OBIIIO 00YCIOBICHO 00CTOATETHLCTBAMH
HENPEOAOTUMOMN CHUIIBI;

€) OCTaBJIATh /10 MOJIb30BATENILCKOTO (OKOHEYHOI0) 000pYI0BAaHUS CUTHAI
TeIepaaroNPOrpaMMBbl, COOTBETCTBYIOIIHI TEXHOJIOTHUYECKUM MapaMeTpaM, YCTAaHOBICHHBIM B
JIOTOBOPE MEXKIY OTIEpATOPOM CBSI3U M BEIIATEIICM.

25. AGoHeHT 00s13aH:

a) BHOCHUTH TIIATy 32 OKa3aHHBIC €My YCIYTH CBSI3H JUIS [IEJICH TeepanoBeIaHus H HHbIC
MPElyCMOTPEHHBIE B IOTOBOPE YCIYTH B TIOTHOM 00BEME U B OIPEICIICHHBIE IOTOBOPOM CPOKH;
0) He MOAKITIOYaTh K a00OHEHTCKOM pacpeeTuTeIbHON CHUCTEME TTOJTh30BaTEIHCKOE
(okoHE"HOE) 000pYI0BaHKE, KOTOPOE HE COOTBETCTBYET TPEOOBAHUSM, YCTAHOBICHHBIM
3aKO0HOIaTeILCTBOM Poccuiickoit denepariiu, Win MoJIb30BaTENHCKOE (OKOHEUHOE)
00opyI0BaHUE TPETHUX JIUII;

B) COOOIIaTh OMEPaTOPy CBSI3U B CPOK, HE MpeBbIIaronuii 60 qHel, 0 MpeKpaIieHuu CBOETO
MpaBa BIJIAJICHHSI IOMEIICHUEM, B KOTOPOM YCTaHOBJICHO MOJIb30BATENIECKOE (OKOHEYHOE)
obopyaoBaHue (B Ciydae OKa3aHHs yCIyT KaOeJIbHOTO BEIIaHus), a Tak)Ke 00 U3MEHEHUHN
dbamunnu (MMEHH, OTYECTBA) M MECTa JKUTENhCTBA, KacaromeMcs (PU3MIECKUX JIUI U
VMHAUBUAYAIbHBIX MPpeANpUHUMAaTENeH, 00 N3MEHeHUN HauMeHOBaHUs ((UPMEHHOTO
HAUMEHOBAHHUS), MECTA HAXO0XICHHUS, KaCaIOLIEMCS IOPUINIESCKUX JIHII,

T') COJIEP’KaTh B UCIIPABHOM COCTOSTHUHM a0OHEHTCKYIO pacTpeIelIUTEbHYIO0 CHCTEMY U
MOJIb30BaTENHCKOE (OKOHEUHOE) 000pyA0BaHUE, HAXOIAIINECS B IOMEIICHUH a0OHEHTA.

26. AGOHEHT BIIpaBe:

a) OTKA3aThCs OT OIUIATHI YCIIYT CBSI3M IS IIeiel TelepaauoBeanus, He MPeayCMOTPEHHBIX
JIOTOBOPOM U TIPEJIOCTABJICHHBIX €My 0€3 €ro COTJIacHs;

0) HA3HAYATH 10 COTJIACOBAHHIO C OMEPATOPOM CBSI3U HOBBIA CPOK OKA3aHUS YCIIYT CBS3H JUJIS
1esiel TeyepaauoBEIIaHms, €CII HECOOI0ICHIE CPOKOB OKa3aHUs yCIyT ObLIO 00YCIOBICHO
00CTOSTETHLCTBAMH HETIPEOIOIMMOM CHUITBI;

B) TpeOOBATh OT OmepaTopa CBsI3U 0€3BO3ME3THOTO YCTPAHEHHS HEOCTATKOB MPU OKa3aHUHU



YCIIYT CBSI3M JIJIs LIEJIeH TelepaloBeIlaHtsl, a TAK)Ke BO3MEUIEHUS! TPUYMHEHHOTO 110 BUHE
orepaTopa CBsi3u yuiepoa;

r) TpeboOBaTh OT OMEpaTopa CBA3U COOTBETCTBYIOLIETO YMEHBIICHUSI CTOUMOCTH YCIIYT CBSI3U JUIS
1Lesel TenepaauoBelIaHysl B Cllyyae HEHa [JIeKallero UCIIOTHEHNS ONIepaTOpOM CBSI3U
00513aTeILCTB MO JOTOBOPY.

27. lns npoBeaeHus MpopHiIakKTUIECKUX (PErIaMeHTHBIX) paboT B CETH CBSI3U
TeepaguoBEIaHus 10y CKAIOTCSI TEXHOJIOTUYECKHE MIEPEPHIBBI B BUJIE TIOJHOTO WU
YaCTUYHOTO MPephIBaHMS TOCTaBKU CUTHAJa TeJIepaJuolporpaMM He yaiie 1 pa3a B Mecsl B
pabGouue THU He OoJiee UeM Ha 8 4acoB.

28. OmepaTop CBsI3U BIIpaBe O0TKa3aTh AOOHEHTY B JOCTYIIE K CETU CBSI3U TEJIEPaTNOBEIIAHUS B
TOM CIIydae, €CiIM MpUHAAJIeKaIIas abOHEeHTy a0OHEHTCKasl paclpeleIuTeNIbHas CUCTEMA He
COOTBETCTBYET TPEOOBAHMIM, YCTAHOBIIEHHBIM 3aKOHOATENBCTBOM Poccuiickoit denepanuu.
[Ipu oTCYyTCTBUM B MOMEILICHNUH, 3aHUMAaEMOM a0OHEHTOM, aDOHEHTCKOM pacIpeaeuTeIbHON
CUCTEMBbI YCTAaHOBKA BCEX WJIM YaCTH TEXHHUUECKUX CPEJCTB, 00pa3yIOLUINX TaKylO CUCTEMY,
MOJKET OBITh MPOU3BEJICHA ONIEPATOPOM CBSI3M 3a CUET aOOHEHTA.

29. B paMkax JoroBopa oneparopoM CBSI3U MOTYT OBITh OKa3aHbl YCIIYTH I10 PEMOHTY U
TEXHUYECKOMY O00CITy>KHBaHUIO a0OHEHTCKON pacHpeeTUTeIbHON CUCTEMBI.

30. OmmaTa aOOHEHTOM YCITYT CBSI3U JUTSI TIeJIeH TelepaioOBEIIaHus MOKET OCYIIECTBISITHCS
MOCPEJICTBOM HAJIMYHBIX MM O€3HAIMYHBIX PACYETOB HEMTOCPEICTBEHHO MOCIIE OKAa3aHUs yCIyT,
ITyTeM BHECEHUS aBaHCa WM C OTCPOUKOM IiaTexa.

31. [Inara 3a popmMupoBaHue aOOHEHTCKOH JIMHUM U TOAKIIOYEHHUE TOJIb30BATEIbCKOTO
(oKOHEUHOTO) 000PYIOBaHUS A00OHEHTA K CETH CBS3H TEJIEPAANOBEIIAHMS B3UMACTCS
OIIEpaTOPOM CBSA3H OJHOKPATHO.

32. PacdeTHbIi IEpUO/ 32 OKa3aHHbBIEC YCIYTH CBA3M JUIS LEIEH TeaepaguoBEIIaHts COCTABIIAET
1 mecsw.

33. B cnydae eciu orepaTop CBSI3U BBHICTABIIsIeT a0OHEHTAM CUET 3a OKa3aHHBIE YCIYTH CBS3U
JUI LeJIed TenepaauoBelIaHtsl, CUET JOJIKEH COAEPKATh:

a) PEKBU3UTHI OIlEpaTopa CBSI3U;

0) peKBU3UTHI A0OHEHTA;

B) pacUeTHBIN MepUO/I, 32 KOTOPBIN BBICTABIISIETCS CUET;

') HOMEp JIMLIEBOro cyeTa abOHEHTa,

1) CyMMY, IPEIbSIBISIEMYIO K OIUIATE;

€) IaTy BBICTABIICHUS CUETA;

) CPOK OIUIAThI cUeTa.

34. Cpok omiaTsl YCIyT CBS3M IS 1ieNiel TenepaauoBenianus (Kpome a0OHEHTCKOM IJIaThl),
yKa3aHHBIN B cUeTe, HE JOJDKEH OBITh MEeHee 15 Hel ¢ JaThl BRICTaBIIEHUs cueTa. boiee
JUTUTENBHBIN CPOK OILIATHl MOKET OBITh YCTAaHOBIIEH B JIOTOBOPE.

[Ipu omnate yciyr cBsI3M JIs TIEJIeH TelepaMOBEIIaHus ¢ MPUMEHEHHEM a0OHEHTCKON CUCTEMBI
OILJIATHI 33 YCIIYTH CBSA3M JUIS LIEJIEH TelepaaroBeliaHus oIjlaTa Mporu3BoUTCs He no3aHee 10
JTHEH ¢ JaThl OKOHYaHMSI paCUe€THOTO MEPHO/IA.

35. AGoHeHT BIlpaBe NOTPeOOBATH BO3BPATa CPE/ICTB, YIUIAUEHHBIX 3a M0JIb30BaHUE yCIyraMu
CBSI3M JUISI LieJiel TeeparoBelaHus, 3a Mepuo/l, KOrja OTCyTCTBOBaIa BOZMOXKHOCTh
BOCIIOJIb30BaThCs STUMHU yCIyraMU HE 110 BUHE 3TOT0 a0OHEHTA.

36. B citydae pactopkeHHs 10roBopa aOOHEHT UMEET MPaBo 0OpPaTUTHCS K ONEPATOPY CBSZU C
TpeOOBaHUEM BO3BpaTa CPECTB, BHECEHHBIX UM B KaU€CTBE aBAHCOBOI'O ILIATEXA.

Omneparop cBsA3H 00s13aH BEpHYTh A00OHEHTY HEHCIIOJIb30BAHHBIN OCTaTOK CPECTB.

IV. Ilopsinok 3aKiIF0YeHUs U UCIIOJIHEHUS IOTOBOPA C BEIIATEIEM
37. K oTHOIIEHUSIM BEHIATENS U ONlepaTopa CBA3M IO 3aKIFOUYECHHIO I0rOBOPA MPUMEHSIOTCA

MpaBuJia HampaBlIeHUs OepThl U MOTYUEHHS aKIENTa, IPEeTyCMOTPEHHBIE TPAKIAHCKUM
3aKoHOJaTeNbCTBOM Poccuiickoi denepannu.



38. B noroBope ¢ BemareiaeM Ha OKa3aHue yCIIyT CBSA3M JUIs LieJeH TenepaqrioBelaHus
IpeycMaTpuBaeTcsl o0ecrieueHre IpeJoCTaBIeHHs BEIIAaTeN0 J0CTyIa K CeTH CBSI3U
TelepaaroBelIaHys ONlepaTopa CBSI3M U (W) IPUEM U Tepeaada CUrHaia
TEIEPATUOIIPOTPAMMBI JI0 TIOJIH30BATEIILCKOTO (OKOHEUYHOTO) 000Dy I0BAHUS.

Bematento B 1oroBope MOXKET ObITh IPETYCMOTPEHO OKa3aHUE TAKOW YCIIYTH CBS3H IS 1eneit
TenepaaroBelIaHmsl, KaK JOCTaBKa CUTHAJIA TeJIepaIuonporpaMMbl 10 MOJIb30BATEIbCKOTO
(oKOHEYHOr0) 000pyI0BaHMS C OIUIATON ITOM YCIIyTH 3@ CUET CPEJCTB BELaTesl.

39. OnepaTop CBA3M BIIpaBe OTKA3aTh B 3aKJIIFOYEHHUH JIOTOBOpA C BEIIATENIEM IIPHU OTCYTCTBUH
TEXHUYECKON BO3MOXKHOCTH MPEJOCTABICHHS BEIATEIIO JOCTYyNa K CETH CBA3U
TenepaauoBelIaHus UM OTCYTCTBUS Yy BEIIaTeNs JIMIEH3UU Ha BelllaHue, Jaoliei IpaBo
OCYIIECTBIISITH PACIPOCTPAHEHNE IPOAYKIIMU CPEICTBA MACCOBON MH(POPMAITUH C
HCIOJIb30BaHNEM TEXHUYECKMX BO3ZMOKHOCTEH CETH CBSA3M TeJepaloBEIaHus onepaTopa
CBSI3H.

B ciyuae oTkasa uiaM yKJIOHEHHS OIlepaTopa CBSI3U OT 3aKJIIOUEHHUs JOTOBOpa BEIllaTeNb BIpaBe
00paTUThCA B CyJ] ¢ TPeOOBAaHUEM O MOHYKJICHHH K 3aKJIIOYSHHUIO JOrOBOpa M BO3MEILEHUH
yOBITKOB. bpemsi 1oka3bIBaHUs OTCYTCTBHUSI TEXHHYECKOW BO3MOXXHOCTHU MIPEAO0CTABICHUS
BEILIATENI0 JOCTYIA K CETU CBSI3U TEJIEPaUOBELIAHUs JIEKUT Ha ONlepaTope CBS3H.

40. B moroBope ¢ BemareneM J0JDKHBI ObITh YKa3aHBbI:

a) JaTa U MECTO 3aKJIFOUEHUS JOTOBOPA;

0) HaumeHoBaHKe (pUPMEHHOE HAUMEHOBAHHE) OIlepaTopa CBA3H;

B) PEKBU3UTHI pACUETHOTO CUETA ONEepaTopa CBS3U;

') PEKBU3UTHI BbIJAHHOW ONEpaTOpy CBSI3M JIMLEH3UU Ha OCYILIECTBICHHUE IESTEIbHOCTH B
o0acTy OKa3aHUs yCIyT CBS3H;

1) CBEICHHS O Belarese:

HauMeHoBaHUe (GUPMEHHOE HAMMEHOBAHUE), MECTO HAXO0XACHUS, OAHKOBCKUE PEKBU3UTHI - /IS
IOPUANYECKOTO JINLIA;

PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTh, U PEKBU3UTHI CBUJETENHCTBA O
rOCyJIapCTBEHHOM PETUCTPAIMH B KAYECTBE WHIUBUIYIBHOTO MPETPUHUMATEIS - TS
WHANBUAYAIBHOTO TIPEIITPUHAMATENS,

€) PeKBU3HTHI BBIJJAHHOW BEIIATEIIO JIUIIEH3MH, JTAIOIIEH MPaBO OCYIIECTBISATh
pacmpocTpaHeHHe MPOAYKIIMU CPEICTBA MAaCCOBOI HH(OPMAIINH C UCTIOTB30BAHUEM
TEXHUUYECKHUX BO3MOKHOCTEN CETH CBSI3U TellepaliOBEIIaHNs OllepaTopa CBA3H;

k) agpec U cnocob JOCTaBKH CUYETa 32 OKAa3aHHBIE YCIYTH CBSI3U IS eJIel TeepauoBeIlaH s,
3) mpaBa, 00s13aHHOCTH ¥ OTBETCTBEHHOCTh CTOPOH;

1) TOPSAZIOK U yCIIOBUS IPUMEHEHHUSI ONIEPaTOPOM CBA3U TEXHUUECKUX U MPOTPAMMHBIX CPEACTB
3alUTHl OT HECAHKLIMOHUPOBAHHOIO JOCTYTAa K CUTHAJIaM TeJIepaAronporpaMm (B ciiydae ux
IIPUMEHEHU);

K) CPOK JI€ICTBHSI I0TOBOPA;

J1) IOPSI0K PACTOPKEHUsI IOTOBOPA € BellaTesIeM, peycCMaTpUBaIOIINii CBOEBPEMEHHOE
MIpeIBapUTENbHOE U3BEIIEHNE ONIEPATOPOM CBS3M A0OHEHTOB O MPEKPALLEHUH TOCTaBKU UM
CUTHAJIa TeJIEePaUONPOrpaMMBbl 3TOTO BEILIATENS.

41. B noroBope ormepaTopa CBsI31 C BEUIATEIEM JODKHBI OBITh YKa3aHBI CIICTYIOITHE
CYILLECTBEHHBIE YCIIOBHSL:

a) MepeueHb OKa3bIBaeMbIX YCIYT CBSI3U AJIs LeJIel TellepaiioBeIlaHuts;

0) cucTema OIUIaThl YCIIYT CBSI3U JIJIS IIeNie TelepaInoBeIlaHus;

B) TIOPSIJIOK, CPOKHU U (hopMa OIIaThl YCITYT CBSI3H JJIS 1IEJICH Tellepa ioBeIIaHus;

T') 30Ha OOCITY)KHBaHHUsI ONIEPaTOpa CETH CBS3U TelIePaIUOBEIIAHNS;

1) TEXHOJIOTMYECKHE MapaMeTpbl CUTHAJIOB TEJIEPaauoNpOrpaMM, OPE/IeIIEHHbIE BeLaTeNIeM B
COOTBETCTBHH C TEXHUYECKUMHU HOPMaMU M CTaHAApTaMH, KOTOpbIE 0053aH COOTIOAaTh
oTepaTop CBSI3U MPU OKA3aHUU YCIYT CBSA3M JUIS LIeJIei Teaepa ioBeaHusl.

42. Onnata BeuaTesieM yCayT CBA3U AJid LeJed TelepaguoBeiaHus MOXKET OCYIIECTBIATHCS
MOCPEACTBOM HAIMYHBIX WJIM O€3HAIMYHBIX PACUETOB HEMOCPEICTBEHHO MOCIE OKA3aHUs yCIIYT,



MyTeM BHECEHUS aBaHCa WU C OTCPOYKOM TIaTexa.

43. OnepaTop CBsi3u 00sI3aH:

a) OKa3bIBaTh BEIIATEIIO YCIYTH CBSI3U JUIA LIeJel TeleparoBelIaHus B COOTBETCTBUHU C
3aKOHOJATEIbHBIMA M THBIMU HOPMATHUBHBIMU MTPaBOBBIMU akTamu Poccuiickort denepanmu,
HacTosumu [IpaBunamu, TUIICH3UEH U TOTOBOPOM;

0) obecnieunBaTh COOJIOIEHNE TEXHOJIOTHUYECKUX TapaMeTPOB CUTHAJIOB TEJIEPaTUONIPOrpaMM
MIpH UX Tepeaaye, a TakkKe JOCTaBKe (€CIIU MPEeyCMOTPEHO T0TOBOPOM);

B) HA3HAYATH 10 COTJIACOBAHUIO C BEIIATEJIEM HOBBIM CPOK OKa3aHUS yCIIYT CBSI3M IS IIEJIeH
TenepaaroBeIaHus, €CITH HECOOI0IEHUE CPOKOB ObLIO 00YCIOBIEHO 0OCTOSTEILCTBAMU
HEMPEOOJIUMOM CUJIBI;

T') 3a01arOBPEMEHHO YBEOMIISTh BEIIAaTeNs O BBOJIE B IEHCTBUE HOBBIX CPE/ICTB CBS3H,
BHEJIPCHUN HOBBIX TEXHOJOTHYCCKUX PEIICHUH B CBOCH CETH CBSI3U TelIEPaINOBEIIAHHS,
MIPOBEICHUH MPOPUIAKTUYECKUX (PETITAMEHTHBIX) pa0OT B CETH CBSI3U TEJIEePaAHOBEIIAHMS.
44. Bemarens 00s3aH:

a) BHOCUTH IIJIATy 32 OKa3aHHbIE €My YCIYTH CBSI3U JUIA LIeJeH TelnepaaroBelIaHus H UHbIE
MIPEAYCMOTPEHHBIE B JIOTOBOPE YCIYTH B IMIOJTHOM 00BEME U B ONPE/ICIICHHBIC TOTOBOPOM CPOKH;
0) obecrieunBaTh COTJIACOBAHHBIN C OMIEPATOPOM CBsI3U OecriepeOOHBIN PeKUM TOJauH
CUTHAJIOB TEJIEPATUOTIPOTPAMM;

B) o0ecrieunBarh nepeady Ha TEXHUUYECKHE CPEICTBA OTepaTopa CBSI3U CUTHAJIOB
TeJIEPaUONPOrpaMM, COOTBETCTBYIOIINX TEXHHUYECKUM MapaMeTpaM, YKa3aHHBIM B
COOTBETCTBYIOIINX TEXHHUYECKUX HOPMaX U CTaHJApTax;

') COO0IIATh OTIEPATOPY CBSI3U B CPOK, HE MpeBbImaromuii 60 1Hei, 00 U3MEHEHNN yKa3aHHBIX B
JIOTOBOPE CBEJICHMI O BelaTene.

V. HOpH,Z[OK " yCJIOBUSA TPHUOCTAHOBJICHUS, U3MCHCHUSA, IPCKPALICHUS U PACTOPKCHUA JOTOBOpA

45. Onepatop CBsI3M U aOOHEHT HWJIM BEIIaTelb BIPABE B T000€ BPeMs 1O COTIANICHUIO CTOPOH
PacTOPTHYTH IOTOBOP MPH YCIOBUH OIJIATHI OKa3aHHBIX YCIIYT CBSI3H JJIS IIEJeH
TenepaaroBenianus. B 1oroBope MoryT ObITh MIPELyCMOTPEHBI CIIy4au U TOPSA0K
OJTHOCTOPOHHETO OTKa3a CTOPOH OT UCIOJIHEHUS I0TOBOpa.

46. B ciy4ae HapylieHHss aDOHEHTOM WU BelIaTeraeM TpeOOBaHUH, CBI3aHHBIX C OKa3aHHEM
YCIYT CBSI3M JJIS 1IEJIEH TelepaaruoBeNlaHus, YCTaHOBIEHHbBIX DeaepaibHbIM 3aKk0HOM 'O
cBsa3u", Hactosiumu [IpaBuiamu u J0roBOpoM, B TOM YUCJIE HAPYIIEHUS! CPOKOB OIJIATHI
OKa3aHHBIX YCIYT CBSI3U JUTS IIEJICH TeIepaInOBEIIaHus, OTIEPATOP CBS3H BIIPABE MPHUOCTAHOBUTD
OKa3aHUe YCIYT CBSI3U JJIS eNIel TeepauoBeIIaHus 10 YCTpaHEeHUS HapyIIeHUs, YBEIOMHUB 00
9TOM a0OHEHTA WM BEIIaTerIsl.

B cnydae HeycTpaHeHUs! TAKOrO HAPYIICHUSI IO UCTEYEHUU 6 MECSIIEB C AaThl MOIYUYEHUS
a0OHEHTOM WJIM BEIIaTelIeM OT OIepaTopa CBSI3M YBEIOMIICHHS B TUCEMEHHON (hopme O
HaMepEeHUHU MPUOCTAHOBUTH OKa3aHUE YCIIYT CBS3M JJIS LIEJel TeaeparoBeliaHtsl OrepaTop
CBSI3U B OJTHOCTOPOHHEM TOPSIIKE BIIPABE PACTOPTHYTH JIOTOBOP.

47. B ciy4ae okazaHus yCIyT CBS3M IS 1IeTieil KaOembHOTO BEIIaHus IeCTBUE JOTOBOpa C
a0OHEHTOM MOKET OBITh IPHOCTAHOBJIEHO 110 MMCHEMEHHOMY 3asiBJICHHIO A0OHEHTA B CITydae
clauu B HaeM (ToJTHAEM), apeH Ty (CyOapeH/1y) MOMENICHHUs, B TOM YHCIIE )KIIIOTO MOMEIICHHUS, B
KOTOPOM yCTaHOBJICHO TOJIb30BaTEIHCKOE (OKOHEUHOE) 000py0BaHUE, HA CPOK JEHCTBUS
J0roBOpa HaliMa (TIoHaiiMa), apeH bl (CyOapeHIbl).

48. B cimydae okazaHus yCIIyT CBSI3H JIJIS TeJIel KaOeIbHOTO BEIIAHMS C TUChbMEHHOTO COTJIacHs
aboHEHTa-rpaKJaHNHA B JOTOBOP MOXET ObITh BHECEHO U3MEHEHHE, Kacalolleecs: yKa3aHus B
HEM HOBOTO a0OHEHTa-rpakaanuHa. [Ipu ’TOM HOBBIM aOOHEHTOM MOKET CTAaTh YJIE€H CEMbHU
aboHEHTa, 3apEruCTPUPOBAHHBIN MO MECTY JKUTEIIbCTBA A0OHEHTA WU SBIISIOIIHIACS
YYaCTHUKOM 00111eil COOCTBEHHOCTH Ha MOMEIIEHUE, B KOTOPOM yYCTAaHOBJICHO TIOJIb30BATEIIHCKOE
(okoHEYHOE) 000pyIOBaHHE.

49. I1pu peopranmu3aiiuy Wid NIePeMMEHOBAaHUN a0OHEHTA - IOPUINYECKOTO JIMIIA WA BEIATEN -



IOPUIMYECKOTO JIMIIA (32 UCKITFOUYEHHUEM peopraHu3aiiy B (hopMe BbIICTICHHS WU pa3/IeJICHHs ) B
JIOTOBOP MOXET OBITh BHECEHO M3MEHEHHE, Kacarolieecs yKa3aHus B HEM MPaBONPEEMHUKA WITH
HOBOT'O HAUMEHOBAaHMSI A00HEHTA - FOPUIUYECKOTO JIMIIA WK BEIIATeNs - FOPUINIECKOTO JTUIIA.
[Ipu peopranmsaiuy IOPUIAIECKOTO JHIa B (hOpME BBIICTCHUS WU Pa3IelIEHUs BOIIPOC O TOM,
C K€M U3 MPaBONPEEMHHUKOB CJIEIYET 3aKJIIOUUTh JIOTOBOP, PELIAETCS B COOTBETCTBUU C
pa3ieTUTENbHBIM 0aTaHCOM.

50. B ciiydae eciiu aOOHEHTY OKa3bIBAETCS YCIyra CBSI3U AJIS Iesiel KaOeIbHOTO BEIIaHus, TIPH
MIpEeKpaIieHuy y abOHEHTa TpaBa BIAICHUS WX MTOJIH30BAHUS TOMEIIEHUEM, B KOTOPOM
YCTaHOBJIEHO TIOJIB30BATENbCKOE (OKOHEYHOE) 000pYI0BaHHUE, TOTOBOP C a00OHEHTOM
npekpariaetcs. [Ipu 3Tom omepaTop CBsI3H, SABISIOMIHICSI CTOPOHON ATOTO JOTOBOPA, IO
TpeOOBaHUIO HOBOTO BIa/IeTbIa YKa3aHHOTO MOMeIIeHus 00s13aH B TeueHue 30 JHeH 3aKTI0unuTh
C HUM HOBBII I0TOBOP.

51. B ciiydae eciii BHeCEHUE U3MEHEHHI B IOTOBOP MOBIEKIO HEOOXOIUMOCTD BBHITIOTHEHUS
OTIEPaTOPOM CBSI3U COOTBETCTBYIOIIUX PA0OT, CBSI3aHHBIX ¢ 00ECTICUCHUEM JIOCTYyTa K CETH CBS3H
TelepaaroBeIaHus ONepaTopa CBSI3M, TU padOTHI MOAJIEKAT OIUIATE.

VI. Iopsanok npeabsaBiaeHUs U paCCMOTPEHUS IIPETCH3UN

52. AGOHEHT U BemaTeb BIpaBe 00KanoBaTh pelieHus U AeUcTBHs (Oe3/1eiicTBIE) onepaTopa
CBSI3H, CBSI3aHHBIC C OKa3aHUEM YCIIYT CBSI3U JUIS IIeJIeH TellepaioBeIIaHusl.

53. Onepatop cBsI3M 00s3aH UMETh KHUTY 5Kaj00 U NpesIoKEHHUH U BhIJaBaTh €€ 110
TpeOOBaHUIO.

54. PaccmoTpenue xanodbl a0OHEHTa OCYILECTBIISICTCS B MOPSAAKE, YCTAHOBICHHOM
3aKoHOJaTeNbCTBOM Poccuiickon denepannu.

55. IIpu HEUCTIONTHEHUH WIIM HEHAJUIeXKAallleM UCIIOJTHEHUH ONepaTOpPOM CBSI3U 00s13aTEIbCTB 110
OKa3aHUIO YCIYT CBSI3M JUIS LIeJIeH TeJepaJnoBeIaHmsi a0OHEHT WIIH BEIIaTeNb 0 OOpaIieHus B
CY IPEIBSIBIIAET ONEPATOPY CBSI3U MPETEH3UIO.

56. Ilperen3ust aboOHEHTa UM BEIIATENs MPEAbSBISIETCS B MUCbMEHHON (hopMe U TOIEKUT
pEerucTpaiyy B CHb €€ MOJyUYeHHs ONepaTopoM CBSI3H.

[IpereH3un Mo Bompocam, CBSI3aHHBIM C OTKa30M B OKa3aHUH YCIIYT CBSI3U JUIS IIeTIeH
TeJIepaIuOBEeIIaHNs, C HECBOEBPEMEHHBIM WJIM HEHAJIKAIMM UCTIOJTHEHUEM 0053aTeNbCTB,
BBITEKAIOIINX U3 JIOTOBOPA, MPEIBSBISIOTCS B TEUCHUE 6 MECAIIEB CO JHS OKa3aHHS YCIYT CBSI3U
IUIs TIeTIel Tenepa uoBeIaHus, CO IHS OTKa3a B UX OKa3aHWU WJIM BBICTaBJICHUS CUeTa 3a
OKa3aHHYIO YCIIYTY.

K npereHs3uu npugararoTcsi KOIus JI0roBopa, a TakyKe MHbIE HE00XOAUMBIE JJIS1 PACCMOTPEHHS
MIPETEH3UH JOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEICHUS O HEUCTIOJTHEHUH FITH
HEHaJIeXkAaIleM HCIIOTHEHUU 0053aTeNbCTB 110 IOTOBOPY, a B ClIyyae MpeIbsIBICHUS MPETCH3UN
0 BO3MEIICHHUH yIepoa - 0 ¢pakTe U pazMepe MPUIMHEHHOTO yIepoa.

57. IlpereH3ust paccMaTpUBAETCS ONEPATOPOM CBSI3U B CPOK He Oosiee 60 qHEl ¢ 1aThl
perucTparyu mpeTeH3UH.

O pe3ynbpTaTax pacCMOTPEHUS IPETEH3UH OINepaTop CBA3M JOJKEH COOOIUTh B MMChbMEHHOM
¢dbopme mperbSIBUBIIEMY €€ a0OHEHTY MITH BEIATEeIIIo.

OTka3 B yZAOBJIETBOPEHHH MTPETEH3UH JIOJKEH ObITh MOTUBUPOBAH.

B ciydae ecnu mpereH3us Oblla pU3HAHA OTIEPATOPOM CBSI3M 00OCHOBAHHOM, BEISIBICHHBIE
HE/IOCTAaTKHU MOJIEKAT YCTPAHEHHIO B Pa3yMHBIN CPOK, Ha3HAUEHHBIH aOOHEHTOM WIIH
BelIaTeeM.

B ciydae ecnu onepatopoMm cBsI3M ObLIM ITPU3HAHBI 000CHOBAaHHBIMH TPeOOBaHUS 00
YMEHBIICHUU pa3Mepa OIIaThl OKa3aHHBIX YCIYT CBSI3U JIJIS LIEJIel TelepaaroBEIIaHus, O
BO3MEILEHNH PACXOJIOB M0 YCTPAHEHUIO HETOCTATKOB CBOMMMU CHJIAMH MJIM TPETHUMH JIMIIAMHU, a
TaKXXe O BO3BpaTe yIUIAaY€HHBIX 32 OKa3aHWE yCIYT CBSI3M JUIS EJIeH TeepaJroBeIaHusI
CPEACTB U BO3MEIICHUHU YOBITKOB, IPUYMHEHHBIX B CBA3H C OTKA30M OT MPEOCTABICHUS YCIyT
CBSI3U JIJIS TIEJIeH TellepaoBeIIaHus, YKa3aHHbIe TPEOOBaHHS MTOJIeKAT yIOBIETBOPeHMIO B 10-



,Z[HeBHBIﬁ CpPOK C AAaThbl ITPU3HAHUA TPCTCH3UN 000CHOBAHHOI.
HpI/I OTKJIOHCHHHU IMMPETCH3UHN IMOJTHOCTHIO MJIXM YaCTUYHO hi14(s10) HCIIOJIYUCHHH OTBCTA B
yCTaHOBHCHHBIﬁ CpOK A0OHECHT WU BCIIATCIIb BIIPABE NPCABABUTH UCK B CY .

VII. OTBETCTBEHHOCTH CTOPOH

58. 3a HeucnoNIHEHNE WM HEHA IeXkallee UCIIOTHEHNE 0053aTeNbCTB 110 IOTOBOPY MEXKIY
OTIepaTOpPOM CBSI3M U a0OHEHTOM MJIU BEIaTeIeM ONEepaTop CBA3H HECET OTBETCTBEHHOCTD B
CIICAYIOIIMNX CIyYasix:

a) HapylLIeHHE CPOKOB MPEJIOCTABICHNS a0OHEHTY WJIU BEIATENI0 J0CTyIa K CeTH CBSI3U
TeJepaIuOBEIIaHNS;

0) HapyIlIeHHEe YCTAaHOBJICHHBIX B IOTOBOPE CPOKOB OKA3aHUS YCIYT CBSI3U IS TICJICH
TeJIepauOBEIIaHNS;

B) HEOKa3aHHE YCIIyT CBSI3U JJIS Iiesiell TellepalnOBEIIaHus, YKa3aHHBIX B JOTOBOPE;

I') HEKaueCTBEHHOE OKa3aHHe YCIYyT CBSI3H JUIS LieJIel TeJepaauoBeIaHus, B TOM YHCIIE B
pe3ysibTaTe HEeHA IeKAIIETO COAECPKAHUSI CETU CBS3U TelepaHOoBELIaHMsl.

59. B ciyvae HEMCIIOTHEHUST WIIM HEHAJJIeXKAIIETO UCIIOIHEHHUS OIIepaTOPOM CBSI3U
00513aTeIbCTB B COOTBETCTBUU C JOTOBOPOM aOOHEHT WJIM BeIlaTelb BIpaBe MOTPeOOBATh IO
CBOEMY BBIOOpY:

a) 6€3BO3ME3/IHOTO YCTPaHEHUS HEJJOCTATKOB MO0 OKA3aHUIO YCIIYT CBSI3U IS 1iesiei
TeJepaIuOBEIaHNS;

0) COOTBETCTBYIOILIETO YMEHBILIEHUSI CTOUMOCTH YCIIYT CBSA3H [ LieJiel TeepaauoBellanus;
B) BO3MEIICHUSI TOHECEHHBIX A00HEHTOM WJIM BEIAaTeNIEM PacXO0JI0B 110 YCTPAHEHHUIO
HEJO0CTaTKOB OKa3aHHOW yCITyTH CBSI3M JUIS LIeJIel Telepa ioBenaHusl CBOMMH CHUIaMH WU
TPETHbUMH JIUIAMH.

60. B cirydae HapyIIeHHs ONIEpaTOPOM CBsI3U TpeOOBaHUI 00 OrpaHUYEHUHN PACIIPOCTPAHEHUS
CBe/leHUI 00 abOHEeHTe-TpaXKAaHuHE, CTABIIUX €My U3BECTHBIMH B CHITy MCIIOJTHEHHUS JOrOBOpa,
orepaTop CBsI3U MO TpeOOBaHUIO AOOHEHTA BO3MEIAET MPUUMHEHHbIE 3TUMU IEUCTBUSIMU
yOBITKH.

61. Ilpu Hapy1IeHnN ONepaTOPOM CBSI3U YCTAHOBJIEHHBIX CPOKOB OKa3aHUs YCIYT CBSI3U IS
1eJsiel TexepaanoBeniaHs a0OHEHT-Tpak JaHUH IO CBOEMY BBIOOpY BIIpaBe:

a) Ha3HAYUTh OINEPATOpPy CBSA3U HOBBIM CPOK, B TEUEHHE KOTOPOTO JIOJIKHA ObITh OKa3aHa ycllyTa
CBSI3U /T LIeJIel TenepaoBeIlaHus;

0) noTpeboBaTh YMEHBIIEHHUS] CTOUMOCTHU YCIYTH CBSI3U JUIS LieJIel TenepaaoBeiaHms;

B) PaCTOPrHYTh JIOTOBOD.

62. OnepaTop CBSI3U IPH HAPYIICHUH CPOKOB MPEA0CTaBIICHNSI aDOHEHTY JIOCTYyTa K CETH CBS3H
TeJIepauOBEIIaHNs YIIaYuBaeT aOOHEHTY-TpaX/IaHUHY HEYCTOMKY B pa3Mepe 3 MpOLEHTOB
IUIaThI 32 PEOCTaBIeHHEe a0OHEHTY JIOCTYIa K CETH CBSI3U TeJIepaIuOBEIaHus 3a KKl JeHb
MIPOCPOYKH BIUIOTH JI0 Hayasa o0ecriedeHrs abOHEHTY JJOCTYIIA K CETH CBSI3U
TenepaaroBeaHms, eciau 0ojiee BRICOKHI pa3Mep HEYCTOMKU He yKa3aH B J0rOBOpPE, HO HE
Oosiee pazMepa yKa3zaHHOM B JOrOBOpE IUIATHI 32 MPEI0CTaBIeHUE ADOHEHTY JJOCTYIIA K CETH
CBSI3M TeJeparOBELIaHusl.

63. B ciyuae HenpencTaBlieHusl, HEMOJIHOTO UM HECBOEBPEMEHHOTO MPEICTABICHHS
nHpopManuu 00 OKazaHUM YCIYT CBSI3U JJIs LeJIel TeepauoBeniaHus a0OHEHT-TpakIaHuH
BIIPaBE OTKA3aThCsl OT MCIIOJIHEHHS JOTOBOPA U MOTPeOOBaTh BO3MEIEHHSI TOHECEHHBIX
yOBITKOB.

64. AGOHEHT HeceT OTBETCTBEHHOCTh IIepe/l OIEPaToOpOM CBS3H B CIEAYIONINX CIIydasx:

a) HeoI1aTa, HEeToJIHAs WM HECBOEBPEMEHHAs OIuIaTa yCIyT CBSI3U Ui Lieel
TeJepaIuOBEIaHNS;

0) HecoOJTIOICHHE 3aITpeTa Ha MOJKIII0OUYeHNE K aDOHEHTCKON pacipeieTuTEIhHOM CUCTEME
HOJIb30BATENbCKOr0 (OKOHEUHOT0) 000py10BaHHs, HE UIMEIOIIEr0 JOKYMEHTAa,
MOJITBEP K IAIOIIETO COOTBETCTBUE YCTAHOBJICHHBIM TPEOOBAHUSAM, WIIH 3alpeTa Ha



MOJKITFOUYEHHE MOJIb30BATEIBCKOr0 (OKOHEUHOT0) 000PYAOBAaHUS TPETHUX JIHII.

65. Bemarenb HECET OTBETCTBEHHOCTh MEPE]] ONEPATOPOM CBSI3U B CIEAYIOIMIMX CIydasx:

a) HeoIulaTa, HEeMoJIHAasl WIM HECBOEBPEMEHHAs! OIUIaTa yCIIyT CBSI3U JUIs Liesen
TenepaaroBeLIaHus;

0) HECOOTBETCTBHE TEXHUUYECKUX MApaMETPOB CUTHAJIOB TeNEPATHUONPOTrpaMM TEXHUUECKUM
HOpMaM U CTaHJapTaM IpHU Mepeiade 3TUX CUTHAJIOB Ha TEXHUUYECKUE CPEJICTBA oreparopa
CBSI3H;

B) HeoOecneueHue Oecrepe0oitHOro peskrMa oJJauy CUTHAJIOB TEeNEPaIuonporpaMmm.

66. B ciryuae HeoruiaThl, HEMTOJHON WJIM HECBOEBPEMEHHOM OIUIAThl YCIYT CBS3H Ul Lenei
TenepaaroBeniaHus a0OHEHT-TPaXIaHNH yIJIauMBaeT ONepaTopy CBsI3U HEYCTOMKY B pazmepe 1
MPOIIEHTa CTOMMOCTH HEOIUIAYeHHBIX, OIUIAYEHHBIX HE B TIOJTHOM 00beMe MII HECBOEBPEMEHHO
OIJIAYEHHBIX YCIYT CBSA3M JUIS LIeJieil TerepaauoBeniaHus (eciu MEHbIINN pa3Mep He yKa3aH B
JIOTOBOPE) 32 KaX/Iblil IEHb IPOCPOUKHU BIUIOTH JI0 AHS MOTAIlIEHHs 3a/I0JKEHHOCTH, HO He Ooliee
CYMMBI, TOJIEKAIIIEH OIUIaTe.

67. B cimyuae HecoOmoeHnst aDOHEHTOM 3alpeTa Ha MOJKII0UeHHEe K a0OHEHTCKOM
pacnpeeNuTeNbHON CUCTEME MOJIb30BATENbCKOT0 (OKOHEYHOT0) 000pyA0BaHNUS, HE
COOTBETCTBYIOIIETO YCTaHOBJIEHHBIM TPEOOBAHUSAM, HITH MOJIb30BATEIBCKOIO (OKOHEYHOT0)
000pyIOBaHUS TPETHUX JIUI] BO3MEIIECHHIO TTO/JIEKAT MPUUYNHEHHBIC TAKUMHE JIEHCTBUSIMU
aboHeHTa yOBITKH OIlepaTopa CBS3H.

68. OnepaTop CBSA3M HE HECET OTBETCTBEHHOCTh 34 COJICPKAHUE TEIEPATUOTPOrPaAMM,
pacrpocTpaHsIeMbIX [0 CETH CBS3U TeJIEPaIUOBEIIAHNS.

Omnepatop CBSA3M HE HECET OTBETCTBEHHOCTh 3a CHI)KEHUE KayecTBa OKa3bIBAEMbIX a0OHEHTaM
YCIIYT CBSI3M JUIA LeJiel TeepaiioBeliaHts, €CIIM 3TO BEI3BAHO HEHCIIPABHOCTSIMU AOOHEHTCKOM
JIUHUM UM a0OHEHTCKOMN paclpeieTuTeNIbHON CUCTEMBI, HAaXOSIIUXCS B IOMEIIEHUH a0OHEHTA.
69. CTOpOHBI 10TOBOPa OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOIHEHUE WITH
HEeHa/JIexallee UCTIIOTHEHHE 00513aTeNIbCTB M0 JOTOBOPY, €CIIH JOKaXYT, YTO UX HEHUCIIOJIHEHUE
WM HeHaJIeXKallee UCIOTHEHUE POU30IIIIO BCIEACTBHE ACUCTBUS 00CTOSITEIbCTB
HEIPEOI0JIMMON CHJIbI WJIN 110 BUHE APYTOW CTOPOHBI.



